OFFICIAL

This chart shows the ORR Regulatory measure for Network Rail freight delivery to the Operators. This measure tracks the punctuality of freight services at destination (within 15 mins late and experienced less than 15
qualifying delay minutes) as well as taking into account cancellation of booked (not planned) services as a result of Network Rail performance, this does include TOC on FOC delay and cancellations.

Freight Delivery Metric (FDM), Period and Moving Annual Average values

100% 1
98% -
95%
93% A
90% -
88% -
85% A
83% A
80%
78% A
75% A
73% A
70% A
68% -
65% A
63% A
60% -
58% A
55% A
53% A
50%

FDM (%)

- (NSO 2] ~ N[O | NS |WO N[O — N[V |S(O]|O ]|
olo|o|C|Oo|0O|C|O|O bl Dl Dl k=l k=R E=Ai=A =l il il ol ol b ol R (ol ol o}l ol Jo) o}l No)
&‘&‘CL‘CL‘&‘ ‘ ‘ ‘&‘ ‘CL‘CL‘& &‘CL‘CL‘&‘&‘ ‘ ‘ ‘&‘&‘CL‘ ‘CL‘CL‘&‘&‘CL‘O_‘&‘

P10

P11

P12
P03
P

04
P05
P06 |
PO7 |
P08 |
P09 |
Fio

P12
PO1
P09
P13
PO1
P02
P12
P13

™
—
[aNg o o

2020/21 2021/22 2022/23 2023/24
Year / Period

o

FDM - period result e FDM - MAA result === FDM MAA regulatory (ORR) target



