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Southside

Exit to
Smallbrook Queensway

and Bullring
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Victoria Square

Grand Central
and Bullring

Grand Central
and Bullring

Grand
Central

Short
stay

Tram to Wolverhampton

03457 11 41 41

If you need help please 

or call our helpline on

networkrail.co.uk/
birmingham-new-street-station

@NetworkRailBHM
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Exit here for Snow Hill Station (1000m)

Exit here for Moor Street Station (600m)
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Southside
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Central

Services and facilities
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Accessible toilets

Baby change

British Transport Police

Buses

Cash point

Changing place

Cycle park

Dogspend

Fast ticket m

Mechanical Bull

achine

First aid

Information

Lift

Mobility assistance

Parking

Photo Booth

Platform numbers

Ramp

Stairs

Station reception

Taxis

Telephones

Tickets

Toilets

Waiting room

Tram / Light Rail

Exit t
o Navigatio

n Stre
et 
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All Bar One

Cafe Nero

Costa Coffee

18

14

Upper Crust

Wasabi

Wetherspoons London 
and North-Western  

Five Guys

Greggs

Krispy Kreme

Leon

M&S Simply Food

Boots

23

24Health Results

Oliver Bonas  

06WHSmith 

Shopping Food and Drink

Assisted Travel
Lounge

Scan the QR Code 
for the directory
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04 19

Starbucks

Postmark

11Pasty Shop

Pret A Manger

Coming Soon

Coming Soon

09Coming Soon

10Coming Soon

15Coming Soon

36Coming Soon
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25Coming Soon (Starbucks)

26Coming Soon 

28Coming Soon 

29Coming Soon (F&B) 

31Coming Soon 

35Coming Soon (F&D) 
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