Ticket acceptance on local buses

When replacement buses are running, you can also use
your GWR ticket to travel on some local buses instead.

First West of England buses will be accepting valid rail
tickets for travel in the Bristol area using any
reasonable route.

For more information about bus routes in the area visit
FirstBus.co.uk/Bristol-Bath-West

For more information

GWR.com/Bristol
To see how your journey may be different to normal

NetworkRail.co.uk/BristolRailRegen
For more about the Bristol Rail Regeneration programme

NationalRail.co.uk
For details about rail improvement work across
the country

Call GWR Customer Support on 03457 000 125*
(Open daily 0600 to 2300)

Call Network Rail helpline on 03457 11 41 11*
(24-hour service)

Call National Rail Enquiries on 03457 48 49 50*
(24-hour service — calls may be recorded)

* standard network charges apply — calls from mobiles may be higher

Follow us on Twitter @ GWRhelp and
@NetworkRailWestern or search #BristolRailRegen

Scan QR code for
more information

Saturday 14 to Monday 30 August

¢ No train service between Bristol Temple Meads and
Bath Spa

* | ondon Paddington trains will run hourly via Bristol Parkway
and will not call at Bath Spa or Chippenham

¢ Trains between Filton Abbey Wood and Bath Spa will not call
at Bristol Temple Meads

¢ Buses replace all trains to Bath Spa (non-stop and
calling at all stations)
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Looking ahead - weekend of 25/26 September

Work to complete these track upgrades will also affect

train services via Bristol Temple Meads on the weekend of

Saturday 25 and Sunday 26 September.

As a result, some train services in the Bristol area will

be amended:

¢ Trains between Filton Abbey Wood and Bath Spa will not
call at Bristol Temple Meads

e Trains for London Paddington will run via
Bristol Parkway on Sunday 26 September

e On Saturday 25 September, buses will replace trains
between Bristol Temple Meads and Bristol Parkway

e On Sunday 26 September, buses will replace trains
between Bristol Temple Meads and Bath Spa

Tuesday 31 August to Friday 3 September

* No train services to/from Bristol Temple Meads

¢ Trains between Filton Abbey Wood and Bath Spa will
not call at Bristol Temple Meads

Trains will run between Bedminster and
Weston-superMare/Taunton

Off-peak trains will run between Bristol Parkway and
Weston-superMare but will not call at

Bristol Temple Meads

Trains will run between Severn Beach and

Lawrence Hill only

Buses replace all trains between

Bristol Temple Meads and Bristol Parkway, Bath Spa
and Bedminster (non-stop and calling at all stations)
Buses replace all trains to Bristol Parkway or

Bath Spa (non-stop and calling at all stations)

Buses also replace CrossCountry trains

between Bristol Temple Meads and both Taunton
and Bristol Parkway
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Track upgrades
in the Bristol area

Saturday 10 July to
Friday 3 September 2021

Find out more at
GWR.com/Bristol

NetworkRail



Monday 9 to Friday 13 August

* No train service between Bristol Temple Meads and
Bristol Parkway or Bath Spa

e Trains to London Paddington and CrossCountry trains
will not call at Bristol Temple Meads

* Trains between Filton Abbey Wood and Bath Spa will
not call at Bristol Temple Meads

e Off-peak trains will run between Weston-superMare and
Bristol Parkway, but will not call at Bristol Temple Meads

Sunday 8 August
* No train services to/from Bristol Temple Meads

* Buses replace all trains between Bristol Temple Meads and
Bristol Parkway, Bath Spa and Weston-super-Mare (non-stop
and calling at all stations)

e Buses will also run between Bristol Parkway and
Bath Spa (non-stop)

* Buses replace trains to Severn Beach (calling at all stations)

» Buses also replace CrossCountry trains between
Bristol Parkway, Bristol Temple Meads and Taunton

Saturday 7 August

* No train service between Bristol Temple Meads and
Bristol Parkway or Bath Spa

¢ London Paddington and CrossCountry trains will not call at
Bristol Temple Meads

¢ Trains between Filton Abbey Wood and Bath Spa
will not call at Bristol Temple Meads

® Trains will run between Severn Beach and Lawrence Hill only

* Buses replace all trains between Bristol Temple Meads and
Bristol Parkway or Bath Spa (non-stop and calling at

Saturday 10 July to Friday 6 August all stations)
* Buses also replace CrossCountry trains between ("

* Reduced train service running between
Bristol Temple Meads and Bristol Parkway Bristol Parkway, Bristol Temple Meads and Taunton
- =ster and &

* No direct trains between Bristol Temple Meads ot alstatons sk owm Bristol  ea [0 Glouceste
and Cardiff Central/Gloucester — change at Parkway l ieltenharm Spa
Bristol Parkway instead i °

* Trains between Filton Abbey Wood and Bath Spa
will not call at Bristol Temple Meads

e Trains will run between Severn Beach and

What'’s happening

Bristol Temple Meads is being transformed and the
railway serving the area upgraded — paving the way for
more train services to move more people, more reliably.
The Bristol Rail Regeneration programme will deliver new
tracks and stations in the area, enabling more trains to
run on the network to meet growing demand,

This summer Network Rail is improving the track layout
on the approach to Bristol Temple Meads, and this will
require changes to some train services.

¢ Trains will run between Severn Beach and
Lawrence Hill only
) * Buses replace all trains between Bristol Temple Meads
and Bristol Parkway or Bath Spa
e Buses also replace CrossCountry trains
between Bristol Temple Meads and both Taunton
and Bristol Parkway
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¢ Buses replace trains from Bristol Temple Meads to
Lawrence Hill, Stapleton Road, Filton Abbey Wood and

Bristol Parkway
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Trains will run between London Paddington and Bath Spa,
and London Paddington and South Wales via Bristol Parkway

throughout this period.
Trains between London Paddington and the South West via
Taunton are also unaffected by these upgrades.

Our travel advice

e Plan ahead — train and replacement bus times will be
different to normal train times

e Allow plenty of time — journeys involving a replacement bus
will take longer than trains

J * Adhere to government guidelines — we'll have markers and

signs around our stations

Bus replacement
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Using replacement buses

Space is limited on buses/coaches compared to trains, so
please don't bring large items of luggage, bikes (excluding
folding bikes), or dogs (excluding assistance dogs).
Pushchairs must be folded up and stored as luggage.
Buses for Bedminster, Keynsham and Oldfield Park will be

a short walk from the station.
Assisted travel

Some locations will present accessibility challenges, so we
strongly advise you to let us know in advance if you need help.
For details, contact our dedicated Passenger Assist Team on
0800 197 1329 or visit GWR.com/PassengerAssist
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