


   

 

OFFICIAL 
CCI – Client Confidential Information 

Table of Contents 

1. Document Control & Sign Off ...................................................................................................... 3 

1.1. Distribution ............................................................................................................................ 3 

1.2. Amendment History ............................................................................................................... 3 

2. Introduction ................................................................................................................................ 4 

3. Management Summary ............................................................................................................... 4 

3.1. Service Desk Management Summary .................................................................................... 4 

3.2. Total Incident Summary ......................................................................................................... 5 

3.3. Availability / Errors per Period – Data .................................................................................... 6 

4. Problems for Period ..................................................................................................................... 6 

5. Change Requests for Period ......................................................................................................... 7 

6. Major Incident Summaries .......................................................................................................... 7 

7. Information Assurance ................................................................................................................ 8 

8. Business Continuity and Disaster Recovery .................................................................................. 8 

9. Risks and Issues ........................................................................................................................... 8 

 

 
















