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An update on the delivery of Crossrail west stations, being upgraded for 

Elizabeth line services  

Putting 

Passengers First 

We have been making good progress across all of the Crossrail west stations, working        
towards a completion date in December 2020. We have nearly completed the Driver Only      
Operated (DOO) CCTV system across the stations as well as the platform extensions ready 
for the new, longer Elizabeth line trains. 

Toilets being refurbished at Ealing Broadway 

DOO cameras being installed  

At Slough we have now completed  the 
DOO and we have almost completed the 
extensions to Platform 2, 3, 4 and 5 
(including lighting). 

West Drayton platform extensions  

At Ealing Broadway we have converted the 
female toilets into separate male and female 
facilities. This is so we can demolish the      
current male facilities to make way for the 
lifts, allowing step free access from street to 
platform. 

At Iver, Langley, Burnham, Taplow and 
Twyford we have made good progress on the 
DOO CCTV system through the installation of 
cameras, cabling and power supply. 

At Maidenhead we have almost completed 
the platform extensions on Platforms 2, 3, 4, 
and 5.  

At West Ealing we have started the           
construction of the foundations for the main 
station building. 

Driver Only Operated (DOO) 

The DOO CCTV is a safety critical CCTV     

system that enables video signals captured 

from platform cameras to be transmitted to the 

train driver’s cab on the new Elizabeth line 

trains.  

This enables the driver to monitor the platform 

as passengers embark and       disembark from 

the train. 
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If you have a concern or to find out more information: 

Email us at  CRcrossrail@networkrail.co.uk                                 

Call our 24-hour helpline on 03457 11 41 41 

More information can be found at the icons below: 

 

Works coming up in September 

Contact us 

Location What are we doing? 

Acton Main Line Starting to build the supporting wall to the east of the station, and the basement walls 

Ealing Broadway 
Demolishing the existing waiting room on Platform 4, and the concourse on the first floor. 
We will then commence the steel installation and installing platform 2/3 lift shaft. 

West Ealing Building the supporting wall at the station 

Southall 
Continuing the construction of the foundations for the main station building. We will also 
be installing the main steel for the footbridge. 

Hayes & Harlington Completing the DOO camera works on platforms 4/5.  

West Drayton 
Completing the installation of cabling on platform 2. As well as the drainage work on plat-
form 5. 

Iver, Langley, Burnham, 
Taplow, & Twyford 

Iver - Completing the installation of DOO metal work and start testing.  Langley - Testing 
of the DOO. Burnham - Installing cabling on all platforms. Twyford - Installing cabling on 

all platforms. Iver - completing the final part of the DOO works. 

Slough 
Commissioning of DOO on all platforms. Installing cabling between the SDN Cabinet 
(power supply cabinet) on platform 5, to cabinets on all platforms via the bridge. Platform 5 
extension to be completed.  

Maidenhead 
Installing temporary power through the subway. As well as Installing the DOO camera 
posts on all platforms and testing the system. We will also be completing platform         
extensions and platform lighting. 

We’re holding drop in sessions to talk about works at Acton, Ealing, Southall, 

Hayes & Harlington, and West Drayton in preparation for the Elizabeth line and 

new TfL Rail services from December 2019.  

Please see further information on the next page. 

Cabling for the DOO 

mailto:CRcrossrail@networkrail.co.uk
https://www.networkrail.co.uk/running-the-railway/railway-upgrade-plan/key-projects/crossrail/
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We’re holding drop-in sessions to talk about improvement 

works at Stations in preparation for the Elizabeth line and 

new TfL Rail services from December 2019 

Station Venue Date Time 

Acton Main 

Line 
Holiday Inn London West, 4 Portal 

Way, Acton, London W3 6RT 
Monday 16     

September 
17:00 – 19:30 

West Drayton St Matthew's Church, High Street,     

Yiewsley, Middlesex, UB7 7QH 
Thursday 19   

September 
17:00 – 19:30 

Hayes & 

Harlington 
Hayes & Harlington Community    

Centre, Albert Rd, Hayes UB3 4HR 
Wednesday 25 

September 
17:00 – 19:30 

Ealing     

Broadway and 

West Ealing  

Tefler Room, Ealing Town Hall, New 

Broadway, Ealing, London W5 2BY 
Thursday 26  

September 
17:00 – 19:30 

Southall St George’s Community Hall, 8-12 

Lancaster Road, Southall UB1 1NW 
Monday 30     

September 
17:30 – 20:00 

Come along and talk to Network Rail, TfL, MTR and Crossrail 

about what this means for your station 


