
Frontline workers have some of the greatest opportunities  
to change behaviour and safety awareness at level crossings. 

Here’s three helpful tips you could use to start a conversation:

1.   Start with  an introduction

  Many pedestrians at level crossings will  
be familiar with the crossing and may  
dismiss safety guidance on this basis. 

   By introducing yourself and the level  
crossing safety campaign, this starts  
a conversation about their use of the  
level crossing: 

 •   How frequently they pass through  
the level crossing?

 •  Is it always at the same time of day?

 •   Have they ever noticed someone  
acting in an unsafe way?

 •   Would they like any guidance on  
the best way to cross safely?

2.   Highlight information which is  
relevant to them

  Remember the following facts which 
may help in your conversation:

 •   40% of level crossing incidents  
(i.e. near misses, accidental fatalities, 
deliberate misuse) involved pedestrians 
in 2016-17

 •   April to October are the peak months  
for incidents at level crossings, possibly 
due to the warmer weather and  
outdoor pursuits

 •   Young people are the largest group  
that are involved in incidents at  
level crossings

 •     For more information they can visit: 
networkrail.co.uk/pedestrians

3.   Ask them if they will take action –  
will they share this information  
with friends and family?

  We can empower someone to take action  
simply by asking them to Look, listen  
and live. And to share this message  
with their friends and family.

 

     Tips to start a conversation with 
level crossing users


