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This document is a summary of the results of public consultation undertaken on the Reading remodelling proposals.  For more information, or a copy of the full results, please contact Network Rail or visit http://www.networkrail.co.uk/Reading
1 Introduction

Over 7 days in early September 2008, Network Rail conducted a public consultation on proposals to relieve rail congestion around Reading.  Reading residents and users of the station were invited to view a public exhibition of the plans and comment on them, in order to:

· Engage with the local community before finalising the plans; 

· Explain the proposals with good clear information; and 

· Listen to feedback. 

In all over 1000 people stopped to talk to the exhibitors over the course of the exhibition and 146 people submitted written comments to Network Rail on the proposals. Overwhelmingly the public response was very positive, with only 5% of comments being critical of the proposals. 

The project team will consider these comments carefully during the next stage of the project’s development. Network Rail also plans to continue to engage with the public over the course of the development of the plans and expect to conduct a further exhibition of the detailed proposals in late 2009. 

3 Community involvement at Reading 
The public exhibition was hosted in a number of locations, including evening and weekend events, in order to reach a wide cross section of people between September 9th and 15th. 

In order to encourage as many people as possible to take part in the consultation an extensive programme of promotion was put in place including; 

· 70,000 flyers distributed through the Reading Evening Post

· Approximately 1,700 leaflets handed out to the public 

· Posters in the town centre and the station

· Advertisements in the local press

· Stories placed on TV, radio as well as trade and local print media

· Promotion on Network Rail’s and Reading Borough Council’s website.

5 Participation at the exhibition 
1078 people attended the consultation 

146 provided written feedback 

6 Summary of feedback 
The responses received are very positive about the proposals.  The majority of respondents have either expressed a positive opinion (61%) or leave only question or general comment (34%).  5% express negative views of the plans 

	Stance
	Total
	%

	Positive +
	89
	61%

	Negative -
	8
	5%

	Neutral
	46
	32%

	Business
	3
	2%

	Total
	146
	100%


7 Key issues 
The kind of issues raised through the written feedback to the consultation included:

	Comment Subject
	Number
	%

	General positive comments
	38
	26%

	Welcoming of approach to Cow Lane Bridges
	15
	10%

	Interest in station concourse 
	15
	10%

	Interest in train Services
	13
	9%

	Interest in transport interchange at the station
	13
	9%

	Interest in access within and to the station 
	11
	8%

	Comments about Crossrail
	9
	6%

	Miscellaneous (single issues)
	32
	22%

	Total
	146
	100%


The largest category of comments received (38), were those that didn’t raise any specific points and simply expressed support. Some examples include; 

· “First class. When do you start? Well done.” 
· “I'm feeling very positive about the proposed plans, more trains, less congestion, all good stuff” 
· “We hope it happens” 
There is a considerable amount of interest in the final development of the station itself, including the concourse (15 comments), interchange (13 comments) and access within and to the facilities (11 comments).

The proposed replacement of the Cow Lane bridges was supported particularly as it was considered by most an improvement on previous proposals to close the bridges (15 comments).

8 Conclusions 
There is good public support for the plans and it is evident that people in Reading are interested in the development of the transport infrastructure in the town.  Network Rail, together with other organisations involved in the remodelling project, will continue to engage with the local community in Reading to respond to this support and interest as the project develops.
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