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Moving ahead
A challenging career

The London North Western route follows  
the West Coast main line from Euston to the 
Scottish borders, taking in major commuter 
routes, inter-city and local services between 
London, Watford Junction, Milton Keynes, 
Birmingham, Manchester, Preston  
and Liverpool.

Jo enjoys the variety of her role most but 
acknowledges that the rate of change at 
Network Rail is always a challenge:

It’s never the same day twice!

Jo’s next big challenge is to get the West Coast 
performance stable and improving constantly. 
She believes that Network Rail offers a chance 
to be part of something with purpose:

It’s an exciting place to work, which really makes 
a difference to people’s daily lives. 

Jo Kaye has been with Network Rail 
since the beginning, having started  
her career with Railtrack as a graduate 
trainee in 1995. Her first ‘real’ job with 
the Company was as a signalling 
manager before progressing through 
various posts within Operations and 
Customer Services, to Head of West 
Coast in 2007 and to her current role 
as route director of London North 
Western, in 2009. 

Network Rail offers an exciting place to work,  
which really makes a difference to people’s daily lives.
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Personal commitment to what we do, coupled with 
the drive to deliver and the ability to pull together 
activities from across the business to get a better 
result are what Jo considers to be the qualities 
that drive results at Network Rail. But ultimately, 
it’s the people that makes Network Rail different:

Nearly everyone I meet is really committed to 
making a difference, and very few treat it as  
just a ‘job’.

Learn more about what Network Rail can offer you 
at www.networkrail.co.uk/careers

It’s the people that make Network 
Rail different – everyone is committed 
to making a difference. 


